July 27th, 2009
TO WHOM IT MAY CONCERN
I have known Ms Lucia Monica Inserra for almost ten years.  During the year of 2002 Ms Inserra coordinated and was an instructor in an Enneagram program developed for managers and staff of ABN AMRO Bank Argentina.
We started with a seminar on the basics of the Enneagram and the identification of the personality types of the Bank employees participating in the activities.  Then the program continued with various group sessions in which participants learnt how to use the Enneagram for self-discovery as well as for understanding teammates and learning how to work better together. The group sessions were complemented with individual interviews. The program was a success and employees soon started to work better as a team. Such teamwork and improved interpersonal relationships obtained through the learning of the Enneagram has been the key to the excellent performance of the company throughout the years.
Many of the participants in the program decided to pursue further knowledge of the Enneagram after 2002 attending the classes that Ms Inserra teaches at various levels from beginners to advanced.  Ms Inserra has also developed a career to form Enneagram instructors and is constantly disseminating the knowledge of the Enneagram in Argentina.
Sincerely,

Jose Oscar Fernandez

Country Executive

ABN AMRO Argentina

Victoria Ocampo 360 – 7th Floor

C1107BGA Buenos Aires, Argentina

Tel: +5411 4320 0701
E-mail: jose.fernandez@ar.abnamro.com

